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Purpose

REG Community Support Trust aims to provide a high-quality service. This policy explains how
to raise a concern or complaint and how we will respond.

Informal resolution

We aim to resolve issues informally and at the earliest opportunity wherever possible.
Please speak to a member of the team or email info@reghelping.org.uk so we can put things
right quickly.

Formal complaints

If you are not satisfied with an informal response, you may make a formal complaint in
writing to admin@reghelping.org.uk. Please include your name, contact details, what
happened, when it happened, and the outcome you are seeking.

Our response

We will acknowledge your complaint, investigate fairly, and provide a written response.
Complex matters may take longer; we will keep you informed of progress.

Volunteers and service users

Volunteers and service users will be made aware of this complaints policy and how to use it.

Contact

Complaints: admin@reghelping.org.uk | General enquiries: info@reghelping.org.uk | Telephone:
01473 572045


